Parent Survey 2023-24 Evaluation

We received 71 responses to our parent survey —this is significantly less
than the 162 parents who responded to our January 2024 survey.

The responses to this survey were split relatively evenly across the year
groups — see table below:

@ Nursery
& Reception
& Year 1

@ Year?2

@ Year3

@ “Yeard

@ Years

@ Year6

Question 1 - My child is happy at school

95.2% of parents feel that their child is happy at school. 2.7% of parents
strongly disagree with the statement. This equates to two responses and
one of those responses is from a child in Nursery whose name does not
appear on our register.

@ Strongly agree
® Agree

& Don't know

@ Dizagree

@ Strongly Disagree




92% of parents say that their child feels safe at school. Again two
disagree with the statement and 4.2% of parents do not know.

Action: As a school we will continue to work with children to remind
them of who they can talk to if they have worries or concerns about
school and we will continue to reinforce the children’s rights with them.

@ Strongly agree
® Agree
Don't know
@ Disagree
@ Strongly Disagree

Question 3 - My child knows who to speak to if they are upset or
unhappy at Cranford Primary School

7% of parents say that they do not know if their child knows who to
speak to and 4.2% say that their child does not know who they can
speak to if they are upset or unhappy.

Action: Have a session at the beginning of the year to discuss who
children can go to if they need support. Hold assemblies to remind
children who they can speak to and also put messages in Newsletter so
parents know who their child can speak to.

@ Strongly agree
& Agree
Don't know
@ Dizagrees
@ Strongly Disagree




Question 4 - The teachers are supportive of my child

93% of parents think that the teachers are supportive of their child. This
means 7% of parents do not know or do not agree which is very
disappointing as we know that our teachers do all that they can to
support and develop the children’s learning, social development and
emotional needs.

Action: Strengthen the relationships between teachers and parents
through regular contact next academic year.

@ Strongly agree

® fgres

@ Don't know

@ Cizagres

@ Strongly Disagree

Question 5: The Curriculum at Cranford engages my child in their
learning

This is a positive result with over 93% of parents answering positively.

@ Strongly agree
& ~aree

@ Don't know

@ Disagree

@ Strongly Disagree




Question 6 - The lessons at Cranford Primary School help my child
to learn and progress with their studies.

Over 92% of parents agree/ strongly agree with this statement. However,
we hope that when the children’s school reports are released parents will
fully understand this question better and see the link between the
lessons here and their child’s progress.

@ Strongly agree
P Agres

O Don't know

i Disagree

@ Strongly Disagree

Question 7 - If | have concerns, the school responds quickly and
effectively and | know who | can talk to.

94% of parents agree with this. However 4.2% of parents strongly
disagree which is disappointing as the SLT make a point of always
responding to parents requests for meetings quickly — usually on the
same day.

Action —Remind parents of our open door policy through the newsletter.

@ Strongly agree

@ Agree

& Don't know

@ Disagree

@ Strongly Disagree

@ | have not raised any concerns




Question 8 - The school deals with any incidents of misbehaviour
or bullying in a timely and effective way.

There was a wide spread of responses to this question as shown in the
table below. This is reflective of the responses shown in previous parent
surveys. When we have looked into this in the past parents feel that
incidents are not dealt with but actually they have been but we as a
school do not, or cannot, communicate this is because it is sensitive
information relating to another person’s child.

@ Strongly disagree

@ Disagree

& Don't know

@ Agree

@ Strongly agree

@ My child has not been bullied

Question 9 - Have you attended one of our coffee mornings or
family learn sessions?

Nearly a third of parents who responded have attended one of our family
events which is very good. The school aims to increase this percentage
for next year.

P es
@& Mo




Question 10 - | feel welcome at Cranford Primary School

This is an extremely positive score with 90% of parents feeling welcome.
8.5% of parents do not know if they feel welcome which is concerning —
the school will continue to work on its caring, welcoming approach to all
visitors to the school.

@ Strongly agree
@ Agree

® Don't know

@ Disagree

@ Strongly Disagree

Question 11 - | would recommend Cranford Primary to another
parent

2.8% of parents who responded (ie 2 people) said they would not
recommend our school to another parent — one of these responders has
entered a fake child’s name. This is therefore a positive response.

@ Strongly agree
® Aoree

® Don't know

@ Disagres

@ Strongly Disagree




