
 

 

Parent Survey 2024  

The results of the Parents’ Survey carried out in December 2023/January 2024 are 

attached below.  Thank you to the 162 parents who took the time to complete this 

annual online questionnaire which aims to capture the views of our families about 

our school.  

Questions 1 and 2 : My child feels happy and safe at school 

These results are excellent with 96.6% of parents believing their children to feel 

happy and safe when in school.  These results evidence that our rigorous 

safeguarding procedures are being implemented consistently by staff throughout the 

school. It also reflects the fact that our children understand their rights through our 

participation in Unicef’s Rights Respecting Schools programme. They understand 

that they have a right to feel safe, a right to learn and a right to relax, play and join in 

a wide range of activities. The children, and adults in our school, learn about the 

children’s rights together and put them into practice every day.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Question 3: My child knows who to speak to if they are upset or unhappy at 

Cranford Primary School 

The positive response to this question is encouraging with nearly 90% of parents 

saying that their child knows who to speak to if they are upset or unhappy at school.  

We will, however, keep reminding the children who to approach if they are upset or 

unhappy so that hopefully by the next time we do a survey we have a 100% positive 

response.  For your information the children are told to speak to their teacher, 

teaching assistant, any of the school’s leadership team – ie Mrs Chana, Miss 

Khabra, Miss Davies, Mrs Santa or Mrs Wathudura or any other adult especially 

people such as Miss Begh and Miss Wilde.   

 

 

 
Question 4: The teachers are supportive of my child 

Again this response is encouraging.  Our teachers work hard to plan and teach well-

structured lessons which impart knowledge and develop understanding.  Children 

are supported by the teachers through knowing when and how to differentiate 

appropriately, using approaches which enable pupils to be taught effectively, having 

a secure understanding of how a range of factors can inhibit pupils’ ability to learn 

and how best to overcome these and by demonstrating an awareness of the 

physical, social and intellectual development of children, and know how to adapt 

teaching to support pupils’ education at different stages of development 

 

 

 

 

 

 

 

 



 

Question 5: The Curriculum at Cranford engages my child in their learning  

Over 96% of parents are confident that our curriculum is good and that their 

children enjoy their learning.  This is extremely encouraging as one of our key 

priorities has been to develop our curriculum to be a ‘KNOW MORE’ curriculum 

designed to take into account our pupils’ starting points and their previous learning 

experiences unlocking potential for all. Our curriculum celebrates the diversity and 

utilises the knowledge, skills and cultural wealth of the community while supporting 

the children’s spiritual, moral, social and cultural development. We provide 

inspirational opportunities to acquire, develop and apply a broad range of 

knowledge, understanding and skills. We have a commitment to providing our 

pupils’ with a broad and balanced curriculum, where progressive high expectations 

are at the forefront of all we do. 

Our school have gained the understanding that knowledge is embedded over time. 

Knowledge and understanding is clearly outlined in age-appropriate milestones, 

building on prior learning to meet the National Curriculum and beyond. We ensure 

our pupils are given opportunities to recall and remember different concepts to 

enable progression and attainment. We want our pupils to be confident knowledge 

sharers who are able to use their transferable skills now and later in life and this 

seems to be reflected in the parent’s views of their child’s learning.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Question 6: The lessons at Cranford Primary School help my child to learn and 

progress with their studies. 

Over 98% of parents agree that the lessons at Cranford Primary School help their 

child to learn and progress with their studies. Our teaching and planning of lessons 

ensures that children progress with their learning. The teachers are continually 

assessing the pupils and interventions are put into place to ensure all pupils make 

progress.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Question 7: If I have concerns, the school responds quickly and effectively and 

I know who I can talk to.  

We aim to respond to all concerns from parents in a timely manner and will usually 

deal with issues on the same day they are brought to our attention.  However 

parents should be mindful that teachers are busy and that their focus has to be on 

teaching the children so on occasion may not be able to see a parent immediately.  If 

a safeguarding issue is raised a member of the leadership team will deal with it as a 

matter of urgency.   

 

 



 

 

 

 

Question 8: The school deals with any incidents of misbehaviour or bullying in 

a timely and effective way. 

Similarly to the last question, the school aims to respond to any incidents of 

misbehavior or bullying in a timely manner and will usually deal with issues on the 

same day they are brought to our attention. It is important that parents work 

alongside the school to address any incidents of misbehaviour. Many parents 

commented on the positive reinforcement approach having a good impact on their 

child’s behaviour.  

 

 

 

 

 

  

 

  

 

 

 

 

 

 



Question 9: I feel welcome at Cranford Primary School 

 

Nearly 97% of parents feel welcome here.  We want the response to be 100% 

because everyone really is welcome here!  

 

 

 

 

 

 

 

 

 

 

 

 

 

Question 10: I would recommend Cranford Primary to another parent 

95% of parents would recommend Cranford Primary School to another parent.  This 

is a good score and it reflects our increasing roll numbers.   

 

 

  

 

 



Open Questions 

The survey also included a number of open questions to allow parents to freely 

express their opinions and concerns. We received lovely comments celebrating the 

provision and ethos of our school. We also had various suggestions for improvement 

which we will look to address where appropriate.   

Summary 

Overall the responses to the survey are a cause for celebration and will be shared 

with all stakeholders.  

Thank you for your time in completing the survey and for supporting the ethos and 

vision of our school. 

January 2024  

 

 


